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Professional Summary 

Detail-oriented Dental Assistant with hands-on training in chairside assistance, infection control, 

and patient preparation. Bilingual in English and Spanish, with strong communication skills and a 

commitment to create a positive and comfortable patient experience.  

Work Experience 

August  202 - PRESENT 

Chick-Fil A, I-35  Tech Ridge - Manager 

●​ Quickly resolving unexpected issues during high-volume hours .  

●​ Maintaining high standard for customer satisfaction and handling customer complaints 

●​ Maintaining effective communication with upper management and team members 

April 2025 - August 2025 

Texas Road House, Pflugerville - Team Member  

●​ Assisting in handling unexpected operational challenges  

●​ Addressing customer questions, complaints, or special requests politely  

March 2025 - April 2025 

Chilis, IH-35 Service Rd - Team Member  

●​ Following safety, health, and sanitation guidelines  

●​ Managing multiple tasks efficiently in a fast-paced environment  

 

Education  

November  2025 - PRESENT 

Sonrisas Training Center, Louis Henna Blvd - Student 

Dental Assistant student, gaining hands-on experience in chairside assisting, patient care, and 

infection control. CPR certified and eager to support a dental team.  

August 2020 - May 2025 

KIPP Austin Collegiate - Student 

 

Certifications 

December 2025 - PRESENT 

CPR/BLS Certified - American Red Cross 
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